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HOW IT STARTED

"DAY AT THE CAPITOL" - FEBRUARY 20, 2020

Goodbye 2020!
We did it! The Colorado optometric community
has made it through 2020. It was a hard year
and we want to acknowledge the strength that
each of us have brought to the table. The
pandemic shuddered practices and changed
our lives more than once.

When a challenge presents itself, there is often
a story of resilience not far behind. Earlier this
month, we asked members for their own stories
of hope and we are pleased to share these with
you. Maybe you will discover your own story as
others share!

Throughout the year, we faced our own unique
challenges at work and at home.

A big thank you to everyone who sent in a
story. We did receive several stories after our
print deadline and we will feature those online
soon. Stay tuned!

Yet we still we did our best to show up for
primary eye care in Colorado.

"I CAN BE CHANGED BY WHAT
HAPPENS TO ME. BUT I REFUSE
TO BE REDUCED BY IT!"
- MAYA ANGELOU

HOW IT ENDED

DECEMBER VACCINE CAMPAIGN - OPTOMETRISTS SUPPORTING COLORADO

By far, my favorite part of 2020 was how much time
I was able to spend walking and hanging out with
my two 12-year-old mutts! I adopted them both my
second year of optometry school, and absolutely
adore them. Life is usually so high-paced, and
quarantine nurtured the love I have for my home
and family.
I also am extremely grateful to both the COA and
AOA. Trying to navigate how to support our staff
and myself while we were only open for
emergencies was the biggest difficulty I have
faced yet as a business owner. But thanks to these
organizations, we were receiving information that
our bankers and accountants did not know yet! I
am so proud to be part of such an awesome
optometric community!
-Dr. Cheryl Baker Fedel, Brighton Eye Associates

With two toddlers at home, the challenge of 2020
was to find ways to burn energy while events and
play dates were canceled. I'm so thankful to have
the great outdoors in our backyard. The kids had
their first successful camping trip near Colorado
National Monument, first time on skis at Beech Park,
and lots of not-so-successful fishing trips to
Deckers. 2020 was full of firsts, but these are the
ones to remember.
- Dr. Tuesday Hennessy, Foothills Vision Center
The events of 2020 helped the Doctors and staff in
our practice learn to take care of and protect each
other in addition to our patients. We learned to be
generous in serving each other and our patients
through all the surprises and changes the year
presented.
- Dr. Reed Bro, Eye Care Center of Colorado Springs
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My husband passed away suddenly at age 41 in
November of 2019. My children, who were 12 and 8
at the time, and I were dealing with that tragedy as
best we could by sticking to our routine of work,
school and after-school activities. Come March of
2020, COVID-19 disrupted all of that! We had to
learn completely new routines, my kids were
handed an extra dose of responsibility in going to
online learning, and we turned Exam Room 1 of our
office into a virtual classroom.
I can absolutely say that I would not have made it
through this difficult year without my business
partner of almost 17 years, Dr. Jerry Hendricks. He
has been super understanding and flexible
regarding my work schedule, dealt with my kids
being in and out of our practice, and especially has
taken my son under his wing and taught him to do
tons of things from mowing the yard to hunting big
game. He has helped us in so many countless ways
and his friendship is my positive story of 2020!
- Dr. Keely Knoche, Rockrimmon Vision Source
I had a 10 year old boy come in to see me who
thought his vision was normal; he had no
complaints. After checking his vision, he was only
seeing 20/70 OD and OS. His mom was shocked at
how reduced his vision was. After a quick refraction
and with a -1.50 in front of his eyes, he was now
20/20 and absolutely amazed at how clear he was
seeing.
It was pure joy and surprise when he put his new
glasses on for the first time. About a week later, my
wife and I were eating at a restaurant and I
happened to see this boy standing in the lobby
while they were waiting for their table. He was
wearing his glasses proudly showing off how well
he could see and all of the different thing he could
read. Although refractions can be boring
sometimes, this is what it is all about for me, to bring
joy and happiness to as many people as I can by
helping them with their best vision possible.
- Dr. Cory Christensen, San Juan Eye Center

The Signed Proclamation - February 20, 2020

Most of our staff graciously took a cut in hours,
with the exception of a single mom who we were
able to keep employed full time at her home.
Our landlord was very understanding and gave us
a significant break for 3 months. We didn't have to
pay it back. He simply extended our lease out for 3
more months.
Our vendors were quite forgiving if we couldn't
pay them in full. We became very comfortable
providing "curbside" service for glasses and
contact lens wearers. We saw patients at each end
of the spectrum... from "I'm scared to death" to
"This is ridiculous" ... and learned to respect both
points of view.
We focused much more attention on the near
vision needs of these young students, because
their "classroom board" was no longer 16 feet
away, but as close as 16 inches away.
Perhaps the most fun we had was when we were
aware of a patient who had recently been laid off
or was really struggling... we would do our best to
lighten their burdens. A free pair of glasses or a
year's supply of contact lenses brought tears to
their eyes and joy back into their hearts. It was the
best!
Many people, including our family, realized that
being busy isn't always the best thing. We learned
what was really important in our lives... our faith,
our family, and our friends.
Our vision for 2020 started out so much differently
than it ended. We discovered amidst all of the
turmoil that people still had kind and giving hearts.
It refreshed our outlook on human nature. But as
they say... "Hindsight is always 2020!"
- Dr. Rex Eland, Berthoud Vision for Life!

My staff was upset about being furloughed. Once
they started getting an extra $600/wk., they got
over it! We had a few Google Duo meetings to keep
in touch and we found that talking was better than
texting. We had a patient send us a check for $250,
saying they wanted to support us, but they wouldn't
be coming in this year due to COVID. How
incredible is that?! I sent them a handwritten card
thanking them for helping us out and told them that
they would have a $250 credit on their account
when they did come in. Several ODs on FB wanted
to know where they could get patients like that and
many said a mistake was made and the check was
supposed to have come to them!
- Dr. Mark Maybury, Eclipse Vision
The coronavirus pandemic has been a continuous
challenge, yet we are reminded every day of how
lucky we are. Everyone has stepped up to help with
extra cleaning. Every department has been short
staffed, stressed and worked extra hours to help.
Our staff has been more than willing to change
hours and days off to accommodate those with
school kids at home. We continue to be amazed by
the people we work with and never would have
survived without them. Although we hope for an
easier 2021, we will stick 2020 in our back pocket
and remember that we made it through!
- Dr. Sarah Bell, Parker Vision Specialists
Of course we had to close our office for 6 weeks.
During that time I was getting cabin fever and I
asked my wife to teach me something new. She
crocheted as a child and decided it would be a fun
experience. I eventually got the hang of it and
created a pair of pot holders. I enjoyed it so much I
took it further and crocheted a throw blanket.
During this time my 93 year old grandmother took a
turn for the worse (not COVID related) and
eventually passed. She loved to crochet during her
lifetime and I was able to show her my finished
project before her passing. I am the only
grandchild out of 7 who ever learned how to
crochet. I recently finished my 2nd blanket and
gave it to my mother as a Christmas gift.
-Dr. Shane Frerichs, Chapel Hills Vision Clinic

I have a fairly unique practice and don’t do a lot of
medical or emergency care. While our office was
closed for the quarantine, we referred patients to
another nearby office where the staff there—5
doctors compared to me working alone, fielded
calls and saw the few of my patients who needed
to be seen. I also returned messages left on our
phone and ended up shepherding a patient
through a NAION by phone, referring her to a local
retinal specialist, then to a different one when she
wanted a second opinion, providing moral support
and conferring often with her and her daughter.
All the O.D.’s O.M.D.’s I networked with during this
time were amazingly helpful. I even got tips from 2
other O.D.’s who went back to work a few days
before I did about moving masks below the nose
for phoropter time and ordered and received
breath guards in time to use them on my first day
back. Lesson learned: we need each other!
- Dr. Rebecca Hutchins, Niwot Vision
In November, I received heartwarming letters and
a generous gift basket from the wife and kids of a
gentleman I had helped diagnose with leukemia a
year prior. He came in for a routine exam because
of headaches and blurry vision. At that
appointment, I discovered he had extensive retinal
bleeding. I ordered lab work that day, and he was
at UC Health within a couple days. He ended up
spending almost 5 months in the hospital and has
had a subsequent bone marrow transplant. He is
now thankfully in remission. At the time of
diagnosis, his oncologist told his wife he was
within weeks of not making it. I feel blessed to
have been able to participate in his diagnosis and
in making sure that he will be around for his wife
and children in the future.
- Dr. Matthew Scott, Collegiate Peaks Eyecare

Q4: 2020 Eyes Colorado Masks Were Worn by Legislators
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2020 was a challenging year for us. We lost over 50
years of optician experience when 2 of our
opticians decided to retire rather than come back
after COVID. We lost a tech to terminal cancer. We
also lost the ability to see the same volume of
patients due to social distance restrictions. For
these and a few other reasons, we decided to reevaluate the routine vision plans that we accept.
We are into our fourth month of obtaining out of
network benefits for our routine vision plan
patients. Profit is up and head aches are down.
Thank you 2020 for providing the impetus for this
change.
- Dan Hock, Evergreen Vision Clinic PC

As many of us are glad 2020 is completed, we
learned a lot about ourselves and our practices. We
made changes to improve how we practice, our
daily routines, and the new processes to patient
flow. We are here to assure that every patient's eyes
are healthy and the patients see the clearest they
can. Together our optometric community can
assure that we are essential. So, show more
kindness in this world, continue learning to improve
yourself, and enjoy our profession. We will all get
through this pandemic together 😷 !
- Dr. Mark D. Jackson,
Yearly Eye Exams for Healthy Eyes!

At the beginning of the pandemic, we were dealing
with a big unknown and didn’t know how long we
would be shut down. My partner and I got together
one night with a bottle of wine to strategize. And he
said to me, “ You know, you and I are going to be
fine. We may need to conserve a bit but we’ll
survive. But we have employees who live paycheck
to paycheck and we need to care for them first.” He
confirmed my belief that he was a great partner in
our practice and, yes, we would be fine.
- Dr. Jeanne Derber, Executive Park Eye Care

July Golf Tournament: Dr. DeRose's Hole in One!
Photo Credit: Dr. Bollenbacher

I learned to appreciate my staff. Dr. David Himel
and I tried to run the practice a few hour a day
without staff. We didn't know how to take credit
card payments. The first time I ordered contacts it
took me an hour! I couldn't have done it without
Dave's support and help. Thank you Dr. Himel. I
learned what a privilege it is to work and to be so
fortunate to have a valued skill, even if we are not
considered as essential as alcohol and pot!
Running the optical alone I realized how inefficient
it was. I made some changes and also changed the
inventory. I learned how valuable spare glasses
are. The first afternoon we closed, I had 71 phone
calls. The calls were from patients without backup
contacts and glasses. My first patient when we
reopened was a 94 year old man. I learned that
people get lonely.
- Dr. Sherrie Nunn, Lafayette Eye Associates, P.C.

As of January 2021 I've been in private practice for
37 years and admit to some of my equipment also
being older (like me). So I had to laugh when in
April of 2020 Topcon asked if we wanted a
complimentary plastic face protector for our slit
lamps and I replied yes and sent the model
number in for one of them. Well, they didn't
recognize the model number (I guess because it
too is "older"), so I actually had to send a picture of
the slit lamp and manufacturer name plate to them.
I did get the face protector eventually! So my staff
and I have stuck it out together the whole time and
no one's been sick. I'm grateful for having a lot of
established patients who felt comfortable coming
in (even back in May) when we all were learning
the new norm. Not too much else has changed
other than we are still leaving some extra time
between patients to clean well.
- Dr. Louise Vail, Southwest Eye Specialists

When last spring's shut down of our practices hit, I
had no idea how I would keep in touch with my
patients. I had visions of spending days sitting
alone in my office answering the phone.
Fortunately, my staff is much more tech savvy than I
am! They were able to set up remote access to our
server, which combined with call forwarding,
allowed us to care for our patients from the safety of
our homes. My team really came through, we all
stayed in daily communication, and we were ready
to re-open very quickly once the lock down ended.
- Dr. George Mamalis, Eyecare of Union Square

I volunteer my services twice a month to the Peak
Vista Community Health Center which has a patient
population of about 95000. During this Covid
pandemic the specialty clinic was shut down the
first couple of months. When they did reopen it was
difficult getting people to either make an
appointment or to keep one primarily because the
patients were afraid to come knowing the only
people in the waiting room were sick. So we
suspended services again but hope to open again
as long as the expected surge the end of this month
doesn't occur. All of my other non-optometry
volunteer activities are still shut down. In place of all
of this I I spend a lot of time reading , watching tv
and EATING. Amazing - all of my belts have shrunk!!
Didn't know leather could shrink!!!
- Dr. Ron Solomon

We are still here, open, helping patients and paying
our bills. I don't take that lightly and I am very
thankful to have that. - Dr. Amy Gallegos

Optometrists are so generous! In April, I found
myself with an art studio full of my abstract
paintings & cards, and a desire to help people in
need because of the pandemic. I made up a little
program called “Art for Supper,” in which my
fantastic optometry colleagues, family and friends
could obtain my little artworks if they donated a
painting’s “purchase price” to food charities like
Food Bank of the Rockies. We raised about $3,000!
Thank you, optometry buddies! You’re the greatest!
All of the available paintings & cards at
www.karenwhartonart.com are still offered in
exchange for donations to a food bank.
- Dr. Karen Wharton

In those days of the COVID shut down, it was pretty
bleak. It was a colder March and April, and it
wasn't very inviting to be outside. Not many
people were outside, anyway. I had just started
back at Omni on March 1, and was very excited to
connect with the community again. I thought that
was going to shut down, too. Well, the magic on
the internet came. I dove into reaching my fellow
optometry community through emails, and text
messages. What a most wonderful feeling to
CONNECT with people. I got to experience being
part of a tribe, and I felt the world outside of my
home.
- Dr. Lisa Jordan, Omni Eye Specialists

It’s been a pretty low key safer-at-home ten
months. I was invited to speak at the Asian Pacific
Ocular Trauma Society conference, and was really
looking forward to that opportunity in Bali, over our
Labor Day weekend. Of course, COVID-19 caused
that to be postponed until 2021. However, the
APOTS techies pulled together a two-day, worldwide Zoom conference with over 1500 attendees. I
had a prime speaking slot at 5 pm in SouthEast
Asia, which translated to 3 am in Denver. I did
manage to be up, get the International Date Line
figured and log-in on the right day. Adios 2020!
- Dr. Bob Mcquaid

I couldn’t be more grateful to have had my work
quarantine family. My favorite time of each day was
the end of the afternoon where we would sit (6 feet
apart) along the window sill of the retina clinic with
the afternoon sun streaming in. It became a bit of a
ritual. We’d laugh about the silly patients that
came in that day, dance to throw-back jams, binge
eat carbs, and cry with each other when family
members got sick. When a staff member injured
her ankle and needed scans but didn’t have health
insurance, everyone pitched in to make sure she
could get the help she needed during a difficult
financial time. When another staff member’s
grandson passed away unexpectedly, we flooded
her and her husband with homemade casseroles
each weekend to ensure they were well-fed during
their time of grief. 2020 may have gotten the best
of our plans, but it allowed love, connection, and
friendship to shine brighter than ever.
- Dr. Betty Zhang
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2020 was challenging for all of us for so many
reasons. When the Governor closed us all down in
the spring of 2020, I took the time to finish our mtn
house basement build out. But I also had to close
my "hobby" one day/week mtn practice. Only 2
employees, so one took unemployment and I
committed to the other one that I would cover her
with reduced hours. This was basically out of my
savings but she needed it. She knew what I was
doing so she came to me and stated "We can get
through this! We can make this work!" She was
right. The community has now rallied around us.
The other staff member is back and we are
bumbling along with minimal government support.
SO... she was right. The stress of 2018-2020
brought me to the realization that it was time to
retire from the co-management practice so I have
made that change as of Dec. 31, 2020 (a good year
for an eye-guy to retire). I will slow the mtn hobby
practice down over the next year or so and pursue
other endeavors. We got through 2020 and we
made it work. I now hope to have "tight lines" on the
lake and travel bunches. If I don't see you in the
future, I hope to see you in the pasture. :-)
- Dr. Bob Prouty, Lake County Vision Center

I've just been so proud of my profession and my
colleagues during this pandemic. Because I chair
AOA's Health Policy Institute, I read the surveys of
how our members were dealing with the crisis,
especially during March, April and May of 2020. It
was gratifying, yet not surprising to see such an
overwhelming percentage of ODs keeping their
doors open for emergent and urgent care.
Obviously, the care we normally provide is
preventative and well-care (care that was
suspended at the request of the CDC). None of us
had a business model that would be profitable
providing emergent and urgent care only. Yet, that
is exactly what ODs did. Meeting the needs of
patients and keeping them out of emergency
rooms was the priority over profits. Well Done!
- Dr. Steven Loomis, Mountain Vista EyeCare

There are moments when you realize why you are
an optometrist. I had a patient last year who came
in with blurred vision. While I thought I saw a partial
macular hole and referred her to the retinal

specialist, the retinal specialist couldn't confirm the
hole. He sent her for a MRI and she ended up
having a large brain tumor. It was not malignant
and was able to be completely removed. The
neurosurgeon said she would probably have died
within a month. She called me to thank me for
helping save her life. I was a very small cog in this
whole story but it made me realize how important
an eye exam can be.
- Dr. Alison House

My husband and I have been members of the AOA
since optometry school. Some of those years we
questioned if being members was worth it to us.
We work inside Costco stores and felt that there
was a division between private practices and retail
locations. That disappeared when COVID hit. We
were all affected. The support we received from
both the AOA and the COA was incredible. We
were able to apply for and obtain a PPP loan in the
first group, learn how to properly set up our offices
safely to reopen, and even now how to obtain a
vaccine. Thank you to the AOA and the COA for
having our backs!
- Dr. Julia Robinson, Olson Family Eyecare

The opening date for our new practice was 2-202020. COVID-19 interrupted our business launch,
yet helped us realize how strong and resilient we
really are. We appreciate each other as business
partners and hold our rehired staff members in
high regard. We are thankful to be practicing
Optometry in NE Broomfield/Erie area and look
forward to many more years to come. 2020 was
tough, yet we got through it, kept going and
continue to keep going.
Anne Metzger RN, OD

I work with such wonderful people! It was such a
scary time. COA (wonderful people)
recommended in their weekly email to attend the
AOA's webinar (wonderful people), who
recommended steps regarding unemployment
and PPP. My team of wonderful people and I
discussed unemployment and PPP and how we
would get through this together. My team was so
amazing, they said "OK!";. No arguing or
complaining. Incredible!!!
- Dr. Dierdre Fogle, Eyetopia Eyecare

