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Jean DeMoss, OD
It’s officially spring, while there will

still be snow falling in the next few
weeks, the days are getting longer
and the weather warmer. Please
extend a warm welcome to the
newest member of the COA team,
Emily Shand. She is the new Member
Services and Events Manager. Emily will be working on the
Colorado Vision Summit and other events as well as work closely
with members.
Things are heating up with our Sunset review. HB 22-1233
is working its way through the House as I write this. When
Viewpoints goes to print, we will be jumping more hurdles to
get our Sunset bill passed in the Senate. If you get a phone call
or email from Karen, a district captain, or from a member of the
legislative team, please reply quickly and do as they ask. Things
are happening quickly at the Capitol.
The brochure for the Colorado Vision Summit will be rolling out
shortly. Sheryl Benjamin and I recently had a chance to stay in
the newly renovated Viewline hotel and tour the conference
facilities. Snowmass is a great place to bring the family for a
summer getaway and reconnect with colleagues. There will
be lots of great education and the exhibit hall will be on Friday
night. Mark your calendars for July 21st-24th. The weekend
Sheryl and I stayed at the hotel, in our comped room, I looked
at the nightly rate, $990. Yikes. The hotel rate for CVS is $189. I
hope to see you all there.
Thanks to all the COA committee members working behind the
scenes for our organization. The Third-party committee, Equality
committee and Membership committee have all been busy. If
you are interested in joining a committee, please let me know.
Thanks for your support. I am proud to be a part of the COA.

Member Services & Events Manager

Emily Shand

Expressed opinions and statements of
supposed fact published in the various signed
articles in this publication are those of each individual
author and do not necessarily reflect the views and
policies of the editorial staff or the board of trustees
of the association. Advertising material accepted
by the publication is intended to conform with
ethical optometric standards. However, advertising
acceptance does not imply endorsement by the
Colorado Optometric Association.
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Bravo! Kudos!

Special Olympics Opening Eyes came back with a bang after being on hiatus for over two years.
Lots of thanks goes out to all the doctors and volunteers who made this screening event a success!
Making the screening process fun and smooth for the athletes is half the battle. Thank you to
everyone for helping impact the health of the athletes.
A few awesome highlights:
· We had a total of 25 volunteers
· We screened a total of 29 athletes
· A total of 43 pairs of glasses were provided, which included prescription glasses,
plano sunglasses, and prescription sport goggles
Plans are already starting to be made for the next event, which will be during the Summer Games on
June 18th in Grand Junction – Mark your calendar!

Did we miss your special event or big announcement (new associate or office, marriage, baby,
award, recognition….you get the idea)!?
Please let us know! We want to celebrate with you!

Email us at coa@visioncare.org
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Happy April Birthday to:

Deanna Alexander
Katherine Austin Barton
Cecilia Billings
Clark Blackwood
Katherine Bond
Bryce Brown
Parker Call
Teresa Carlson
James Carrell
Regina Chonka
James Cutler
Mark Danzo
Ellen DeNicola
James Eickelman
Nicole Ethridge
Elizabeth Failla
Rodney Fair
Jose Gallegos
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Tiffany Gates
Catherine Goettge
Celeste Gomez
George Hagen
Becky Haley
Stanley Hanson
Scott Haugen
Jennifer Havrilla
Jessica Hegewald
David Himel
Gary Holtzman
Susan Hopper
Jordan Hughes
David Jennings
Robert Johnson
Kurt Kuskie
Maria Lavalle
Celina Lee
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Sarah Lewis
Lindsay Loock
Jenna Manning
Pamela Martin
John Mileski
Mark Miller
Jaclyn Munson
Andrew Murphy
Tammy Nguyen
Laura Osborn
Kristine Pedersen
Brent Phinney
Justin Pierskalla
Paula Postma
Joseph Raffa
Claire Rocken
Marcelo Saldivia
Meredith Schneider
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Ruth Scholten-Lellbach
Beth Seidman
Heather Simonson
Norman Spivy
Mark Strum
Sara Taylor
John Thomas
Brandon Tibbitts
Erin Van Dok
Melissa Vanray
Hieu Vo
Andrea Wester
Stanley White
Noah Wiarda
Eric Wiessner
Philip Wren
H. Lindsay Wright

Legal Blindness Determination
Any optometrist, whether or not she or he provides low vision rehabilitation
services, may be called upon to provide a patient with certification of “legal
blindness” based on visual acuity, visual field loss or a combination of both.
We can assist you in this process.
To view all four articles in the Disability Determination series visit:

www.colorado.aoa.org
click on “CCVIP” under the Programs & Information Tab.
Scroll down to the “Disability Determination” link at the bottom of the page.
April 2022
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Matoba Family
(optome) Tree!

Robert Matoba came
to the profession of
optometry honestly! He was
inspired by his father and
his Uncle Misao, who were
both optometrists. His older
brother, Glenn, also became an
optometrist after attending CU medical school and finding medicine
was not what he expected. Dr. Robert Matoba is part of a professional
legacy that spans three generations. The optometry profession branches
out along his family tree, providing a unique look into a family-run
optometry practice. At the time of this story, nine, that’s right, nine,
members of the Matoba family have practiced in the field of optometry.
Dr. Robert Matoba shares his thoughts about what it’s like to be a part
of a professional legacy in optometry, working closely with family daily,
and what it is that makes his practice so successful.

by Michelle Melville-Kashon
Page 8

THE MATOBA FAMILY PRACTICE
Dr. Robert Matoba’s story begins with a generational
love for optometry that began with his father, Dr. Ben
T. Matoba. Dr. Robert Matoba recalls his father telling
him, “Optometry is a young profession that has a lot of
potentials depending on how you wish to practice.” This
sentiment greatly influenced Dr. Robert Matoba, as well as
other members of his family.
Drs. Robert and Naomi Matoba have two sons, Joel and
Kirk. Dr. Robert Matoba states that he and his wife were
both “puzzled and happy” to discover that both of their
sons expressed an interest in the family profession. Their
sons started showing an interest in optometry as early
as 4th or 5th grade. “I remember Kirk and Joel told me
they wanted to follow Naomi’s and my footsteps because
they were fascinated with the “tools” we used when we
treated their garden variety eye infections,” he states.
Both of their sons went from kids interested in the tools of
the trade to becoming specialized professionals carrying
on their family legacy.
In 2015, their older son, Dr. Joel Kenji Matoba, joined their
practice after graduating from the Southern California
College of Optometry. Their younger son, Dr. Kirk Matoba
graduated from the Pennsylvania College of Optometry
in 2017. It was there that he met his wife Emily. She
graduated in 2018 and now both doctors are a part of the
family optometry practice.

L-R Robert- behind Joel, Naomi’s mother, Robert and
Glenn’s mother and Glenn circa 1992

A PERSONAL SIDE TO THE MATOBA
OPTOMETRY LEGACY
Dr. Robert Matoba has wanted to work in the optometry
field since he was a child. He stated, “Growing up seeing
my father and uncle working, like most kids, I wanted to
be just like them.” It was in Junior High School that he

COA conference (1994) L-R Joel, Kirk, Robert and Glenn
became certain that this was the profession for him. He had
the opportunity to shadow some of his father’s friends, who
were involved in many different professions. He shadowed
dentists, physicians, engineers, teachers, attorneys,
and accountants. After honest conversations with these
professionals, he knew that optometry was the path he
wanted to take.
The optometry profession appealed to Dr. Robert
Matoba not only because of his father’s involvement
in the profession but because of what the future held
for optometry. Dr. Matoba states, “during the 1970s
optometry’s scope of practice began expanding to include
diagnostic and therapeutic pharmaceuticals. My father told
me many times that the use of medications would change
optometry to not only treat or manage vision issues, but
also ocular diseases, making the profession the PCP of
eyes.” Dr. Robert Matoba and his father could see the
future of the profession and all of the potentials it held for
their patients.
Since Dr. Robert Matoba’s father was the catalyst for his
love of optometry, one might wonder what his father would
think about their professional legacy in the optometry
field. Dr. Robert Matoba said, “I believe both of my
parents would be extremely pleased that the practice he
started is now being passed down to his grandchildren.
Also, in addition to providing medical eye care, and
being fortunate to concentrate on our specialty interest
areas, my father’s foresight of the type of practice he so
dearly wanted has come to fruition.” Dr. Robert Matoba
and his family have carried on the dream of serving their
community and improving care for their patients.

THE DAY TO DAY LIFE OF A FAMILY
WHO WORKS TOGETHER
Dr. Robert Matoba loves working with his family. He stated
that the best part about working with family is getting to see
and talk to his children
Continued on page 11
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Continued from page 9
the doctors of the Drs. Matoba Optometry Practice can
meet the many needs of their patients.

A SUCCESSFUL PRESENT AND A
HOPEFUL FUTURE

COA Snowmass conference when TPAs had passed and
we were taking the TPA classes for certification (08/1987)
L-R Uncle Misao, Robert, Naomi, Cousin Eric.
regularly. This sentiment will most likely strike a chord with
most parents. For most parents, there is no greater gift than
spending time with their children.
For some families, working together every day may have
some challenges, but not for the Matoba family. “We
really don’t have any challenges or issues because we all
communicate and have the common goal of making our
practice the best we can,” he stated. These common goals
are a part of what keeps their family practice thriving.
Work-life balance is in sync for the Matoba family. “I
actually find having the same profession and similar
understanding fun and interesting. Many times we come up
with good ideas for our practice when we have our holiday
gathering, along with the inside optometry jokes. This was
the same when Naomi and I had a family gathering with my
Dad, (uncle) Misao, (cousin) Eric, (brother) Glenn.” Working
together as a family doesn’t intrude on their work-life
balance, but instead enhances both.

The Drs. Matoba practice is no doubt a success. From
having happy clients to having doctors who provide
specialized care, their professional family legacy is strong.
Dr. Robert Matoba talks about what makes his family
practice so successful. The best care is provided by
“hands-on management and spending at least one hour
with every patient. I feel the face time with each patient is
critical to answering questions and addressing concerns.”
For anyone who has been shuffled quickly through a
healthcare provider’s office, this type of care is a breath of
fresh air. Their practice values a high quality of care, so it’s
easy to see why it continues to thrive.
With a strong professional legacy in place, Dr. Matoba
has high hopes for the future of their practice. “I am
hopeful that Joel, Kirk, and Emily will keep expanding their
knowledge and experience in their special interest areas,
and maintain the core values of patient care, and hands-on
management,” he stated. He also has dreams for his future.
He has been operating his family practice for 36 years now.
He imagines riding off into the sunset with his wife, Dr.
Naomi Matoba. He hopes their family will include a few
grandkids in the future. It seems like he is looking forward
to upgrading his title from “doctor” to “grandpa”.
Could there be another generation of Matoba Optometrists
in the future? It’s too early to tell what the future holds for
the next generation of the Matoba family, but Dr. Robert
Matoba says that he hopes to have another generation
of optometrists to carry on their professional legacy. He
exclaimed, “That would be wonderful, I hope it happens!”

One of the many things that make the Matoba family
practice unique is that each member of the family practices
in a specialty area, which helps their patients get the
best care possible. Dr. Robert Matoba specializes in the
treatment of glaucoma and glaucoma associated with
diabetic, hypertensive, and early age-related macular
degeneration. Dr. Naomi Matoba specializes in cornea, tear
film pathology, dry eye management, and specialty contact
lenses, including those for keratoconus, high astigmatism,
and presbyopia.
Dr. Joel Matoba specializes in treating the retina and dry
macular degeneration management. Dr. Kirk Matoba
specializes in neuro and head trauma, as well as low
or partially sighted vision. His wife Dr. Emily Matoba
specializes in low or partial-sighted vision and pediatrics.
With every family member specializing in a different area,
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L-R Uncle Misao, Robert, Robert’s Father Ben, Cousin Eric

A p r i l 2A0p2r 2
il 2022

Continued on page 13

Page 11

Continued from page 11

Ben and Robert

L-R Joel, Robert, Naomi, Emily and Kirk

The Drs. Matoba Practice is located at
200 Union Blvd., Suite 415, Lakewood, CO 80228.
They can be reached by phone at 303-988-2777.
Find them online here:
Facebook: https://www.facebook.com/matobaeyes
Website: https://www.matobaeyedocs.com/
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IMP R OVING EYE
H EA L T H A CR O SS
T H E S TAT E

We Know You're Passionate About Eyes!
The Colorado Optometric Association (COA)
has launched, 2020 Eyes Colorado, a public

2020 EYES COLORADO

health campaign with the goal of improving
eye health across the state.

Monthly Eye Health To pics

COA Members get exclusive access to join
the movement with support and instruction.
Don't miss out on impacting Colorado eye

Publi c Aw areness Website
S oc ial Media Co ntent

health on a much larger scale through

Vis ion Sa vi ng Stori es

education and awareness.

Youth Art C ontest

Free Downloads:
2020eyescolorado.org/members

Blog a rticles

Brought to you by:

KEEP ENJOYING THE VIEWS!

|

WWW.2020EYESCOLORADO.ORG
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THE COA IS THRILLED to welcome and introduce
Emily Shand to the staff! Emily is from a small
town outside of Burlington, Vermont. She attended
Endicott College in Massachusetts graduating
with a degree in Hospitality Management and a
concentration in Event Management in 2016. After
college, she spent a year living in Galway, Ireland
and in her time there, she visited over 15 countries!
Later, Emily moved to Boston to begin her career
in the tourism industry and worked through the
hardships of the pandemic. As her passion for the
great outdoors grew and wanting to explore more of
the United States, Emily decided to move to Boulder
in October of 2021. This move brought a change
in her career path resulting in her wanting to revisit
her interests, education, and experience in event
planning. Emily has already started to learn about
the wonderful events the COA offers and is excited
to get involved.
As the Member Services and Events Manager, she
is looking forward to getting to know the members
of this great Association and to plan and facilitate
enjoyable and educational events! Feel free to reach
out with any questions you have or to say hi – Emily
can be reached via email at eshand@visioncare.org.
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LEGISLATIVE UPDATE
LONG DAYS AT THE LEGISLATURE:
Keeping Up at the State Capitol
individuals testified in opposition
to important components of the
bill at the February hearing or
have authored oppositional media
pieces: Dr. Robert Fish; Dr. Gill,
ophthalmology resident; Dr. Leo
Seibold; and Chet Seward with
the Colorado Medical Society.

Deanna Alexander, OD; Heather Gitchell, OD; and Jon Pederson, OD.
testifying at the State Capitol during a hearing at the House Health and
Insurance Committee

AS YOU LIKELY KNOW, the
COA’s 2022 legislative focus is
to pass HB 22-1233: the bill to
sunset and continue regulation
of optometry. The House Health
& Insurance committee hearing
was scheduled for Wednesday,
March 23rd, but due to scheduling
issues, was rescheduled for April
6th. Please watch for updates
in COAngle weekly emails
and the COA’s social media
(https://www.facebook.com/
ColoradoOptometricAssociation/).
We anticipate robust dialogue on
the legislation.
The COA is working with the
Department of Regulatory
Agencies (DORA) and the bill
sponsors on an amendment
(to be introduced on April
6th). The goal is to ensure that
Page 18

performing advanced procedures
(when meeting competency
requirements) are not prohibited
by any statutory scope of practice
exclusions. This amendment will
make it clear that optometrists are
not seeking advanced procedures
beyond the criteria recommended
by DORA. Thank you to
everyone who has contacted
your legislators to advocate for
this legislation! Additionally, we
would like to thank everyone who
testified in support of the bill
at the first hearing on Feb. 9th:
Deanna Alexander, OD; Heather
Gitchell, OD; and Jon Pederson,
OD. Additionally, thank you to
Dr. Craig Eckroth for authoring
an Op-Ed in the Colorado
Politics, “Let Our Optometrists
Do More for Their Patients.”
Please note, the following
April 2022

The bill still has a process ahead
of it before the Colorado General
Assembly adjourns on May 11th,
2022. In the coming weeks, we
anticipate the final House Health
& Insurance committee hearing
and full house floor debates
and votes. Then it will likely be
assigned to a Senate committee
with more debate and floor votes
in the Senate. Please like, share,
and comment on the COA’s
relevant social media content!
You can also learn more about the
legislation and its goals by visiting
trustedeyecarecolorado.com.
Health equity across Colorado has
evidenced as another important
priority of the 2022 legislative
session. For example, House
Bill 1267 would create a grant
program to ensure that culturally
relevant training is available to
all health care professionals.
House Bill 1050 seeks to address
Colorado’s current shortages
of health-care providers, while
recognizing the presence of
qualified, internationally trained
medical professionals. If passed,
the bill will establish programs
in the Colorado Department
Continued on page 21
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Continued from page 18

of Labor and Employment to assist international
medical graduates (IMGs) seeking to integrate into
the state’s health-care workforce. Both bills are being
monitored by the COA.
This legislative session has also included continual
advocacy for the WICHE PSEP program for
optometry students. The initial budget request for
the next fiscal year did not include adjustments
for tuition increases. Due to COA lobbying, the
Joint Budget Committee unanimously voted for a
spending increase to ensure the funding is sufficient
to fully cover the costs to support 20 students in the
program.
The Joint Budget Committee and staff continue
to promote a legislative intent to increase WICHE
PSEP optometry graduate placements in rural and
underserved areas of Colorado. The COA does not
anticipate any additional changes to the program
this legislative session. However, we will continue to
work with the CO Department of Higher Education
and the Joint Budget Committee legislators and staff
to strategize ways to incentivize graduates moving

to undeserved areas of the state.
Additionally, the COA is monitoring numerous other
bills related to a variety of issues, such as Alternate
Payment Models, improving the All-Payer Claims
Database, aligning the state’s statute and the federal
No Surprises Act, dispensing of unused drugs,
occupational credential portability, and changes
to the Prescription Drug Monitoring Board. The
Physician Assistants’ bill (HB 22-1095) was recently
defeated in the House. It was seeking to change the
current supervision model of Physician Assistants.
There are many differences between PAs and ODs
and of course optometrists are independently
licensed, not supervised, and solely responsible for
patient care. However, this legislation has important
ramifications for healthcare access across the state,
including rural and underserved areas.
As always, please feel free to reach out to Karen
Moldovan, COA’s Government Relations Director
with any questions, comments, and concerns:
kmoldovan@visioncare.org.
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Articles written by wEyes Guys -

JASON R. MILLER, OD, MBA,
DAVE ANDERSON, OD AND
TIM FRIES, OD, MBA

Downcoding and Coding
Utilization Messages
Understanding Messages About Coding Practices
In the middle of a typical patient care day, most of us also deal with constant interruptions
such as email, voicemail and of course the normal snail mail. Usually, the mail box is full
of ads and magazines we may or may not ever get to read, but we always come across
something that seems important from time to time. After we weed through and find the
important stuff, occasionally a letter appears that makes us pause and actually worry that
we did something wrong. Just recently, Anthem sent letters discussing coding practices
related to the use of 92000 codes. Just prior to this, many areas across the country were
subjected to downcoding issues related to 92000 coding, and receiving payment for
92012/92002 instead of what was billed as 92014/92004.

The purpose of these messages
Insurance companies are for profit, and one way they ensure profitability is through the use
of statistics and billing metrics. This is applied both for payment to providers and coverage
for patients. Billing patterns have always been a key area for audit and recovery of money,
but over the last few years, this type of communication has become a very cost-effective
way to make changes to billing habits of doctors. These letters are sent to scare doctors
into potentially choosing a lower code than the one that fits the needs for that visit and that
patient issue.

Other relevant factors not considered
The analysis performed may be skewed since it appears not to take into account use of E/M
(99000 series) codes. Many of our patients have co-morbid conditions, which often require
a more thorough investigation of their eyes. Not only are we dealing with their visual or eye
complaints, we are also ensuring their eyes are not affected by their health conditions or
Continued on page 25
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medications. Further, if you consistently choose the codes that are most appropriate based
on the examination required of each individual patient based on their needs and health
condition, this satisfies the coding guidelines.

Justification for the letter
Related to a recent letter from Anthem, they stated that the letter sent to providers was
intended to be for educational purposes only. “The intent is to encourage providers to
assure that their medical documentation supports the level of service they are billing for
intermediate and comprehensive ophthalmological services, as per AMA/CPT or specialty
specific guidelines.” As we have said before, we recommend doctors perform a selfcompliance check of their records and documentation. For quick reference, see the table
below and the requirements necessary to code an exam as comprehensive or intermediate.

Opthalmological Exam Coding
Intermediate (92002/92012)

Comprehensive (92004/92014)

New or Complicating Existing Problem

General Evaluation of Complete
Visual System

*Includes:

History

History

Prescription of medication

General Medical Observations

General Medical Observations

Prescription for vision correction

Extemal/Adnexal Ocular Exam

Basic Sensory Motor Exam

Ordering specialized tests

Other testing as indicated

Extemal/Adnexal Ocular Exam

Consultations

Gross Visual Fields

Referral for other services

Initiation or Continuation of Diagnostic
and Treatment Program*

Fundus Exam (with or without dilation)
Initiation or Continuation of Diagnostic
and Treatment Program*

Understanding the role of the insurance company and how you choose a code for billing
purposes will help in the event of an audit. If you fully understand what is necessary for each
code, and can justify the need for those tests, you will have no issue passing an audit. All the
best in growing your practice by expanding your services and maintaining accurate coding!
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Conducive Coding
BY J

oyce Ardrey,CPC

Thank you to everyone who attended the
March 14 virtual meeting regarding Colorado
Payer updates. The COA appreciates
everyone who presented and shared their
knowledge on the oftentimes complicated
coding and billing arena. To access a
recording of the presentation, please visit,
https://tinyurl.com/3bjusp3r
(Passcode: !sQr#R8&)
Don’t forget that the COA has a new member
benefit, a billing and coding consultant!
Joyce Ardrey will be your main contact for
this benefit. To contact Joyce, call or email
her and tell her you are a COA member:
Phone: 918-520-6042 • jardrey@outlook.com
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SAVE THE DATES
Chase Money Matters Panel
May 4, 2022
6:00pm Drinks, 7:00pm Dinner,
7:30pm Discussion Panel
RSVP to Justin.t.becker@jpmchase.com

DMOS Spring 1 Hour CE
May 5, 2022 | 6:30pm - 9:30pm
Blue Moon Brewery
3750 Chestnut Pl
Denver, CO 80216

ANNUAL GOLF
TOURNAMENT
MONDAY, AUGUST 22, 2022
PLUM CREEK GOLF CLUB
CASTLE ROCK, CO
12:00 PM CHECK-IN
1:00 PM SHOTGUN START
REGISTRATION COMING SOON!

